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Objective of the Communication Activities

According to EEA GR-Energy program, the main objectives of the Communication Activities can be

summarized as:

v' Provide good examples for the potential and need for near-Zero
Emissions Buildings, and strengthening investments in the field of

nZEB.

v Informing the general public about the existence of the EEA Grants.

acceptance of GR-Energy Projects, and promoting investments in the

P
v' Increase public awareness of innovative green solutions and social @ Q s [ ./ \
field of Energy Efficiency. )
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Content of PO Communication Plan
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The Communication Plan will be reviewed in
relation to achievements and will be updated
to include new activities and any
modifications.

STRATEGIC OVERVIEW AND SITUATION ANALYSIS
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This allows to further specify objectives and
to tailor activities to the identified target
groups.
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Target groups of the Communication Plan
The “GR-Energy” Projects will serve as demonstration Projects aiming to increase

energy-efficient buildings and infrastructure in Greece, thereby increasing the overall %g 3

well-being of the local communities in which buildings/infrastructures of the projects ‘Q
The main target groups, in accordance to their interest in the Projects are summarized as follows:

are integrated.

- General public: Citizens
/wider public, as end Regional and local

users of public (and public authorities
residential) buildings

“GR-Energy” will highlight the impacts of retrofit of public

buildings that can improve quality of life by means of, for These organizations have a strong influence on energy
example, reduction of CO, emissions, reallocation of public upgrade projects. “GR-Energy” aims to increase their
money to local-development aspects as a result of energy interest in urban planning for the energy transition of
costs' reductions, awareness of buildings’ energy cities and the implementation of energy upgrade
performance profiles, civil servants’ services improvement, . projects for public buildings.

etc.
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Target groups of the Communication Plan

Business Support
Organizations, SMEs,
Project’s Partners

National public
authorities

These actors are involved in National Energy Efficiency
Action Plans, Buildings’ Energy Efficiency Regulations,
transposition of EU Directives (EPBD, EED), public
buildings’ 3% annual energy renovation plan. So, they are
among key target groups that will be targeted as
multipliers of program’s results.

Considering their consultation role as “building energy
efficiency experts” the program will enhance their
exchanging with key decision makers and help them to
take a stronger part in supporting and influencing decision
makers towards public buildings energy renovation.
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Communication activities

** The EEA and Norway Grants is the brand name of the Financial Mechanism and should be used in all communication.

lceland D{I:I:'

Liechtenstein
Norway grants

** The EEA Grants logo, as well as a statement for acknowledgment of EEA Grants support has to be used on:
* related publications,

e promotion materials,

* presentations,

e events,

* billboards at the site of each project,

« commemorative plaques after the completion of the Projects etc.

Templates are available in the Communication and Design Manual 2014-2021. PPs have to use these templates for all
their obligations under the Regulation on the imp/ementati_@y_W%ﬁPhé EEA and Norwegian Financial Mechanisms 2014-2021.
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Communication activities

Terdprn, 09 SentepBpiou 2020 'ﬂ English E;El Sitemap ':j Enikowwvia

= GR-ENERGY Website

CRES has created a website at
http://eeares.cres.gr/ in accordance to paragraph
2.2.4 of Annex 3 to the Regulation.

The GR-Energy website will be updated regularly,
including information on the Call, on project
tenders, on activities for bilateral relations, on the
Projects, their progress and results, as well as
program’s requirements for Project Promoters.

il
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Apxiki] ZeAida  To Mpdypappa~  NpookANOEIC EVOIa@EPOVTOG  AIIEPEIC IXETEIG Helpdesk Néa 3Uvdeopol MnYaviopog karayyeAiov

Eupwndaikog OIKoVoHIKOG Xwpog (EOX)
XpnuatodoTikog Mnxaviopog 2014-2021: Avavewoipeg Nnyég Evépyeiag,
Evepyelaki] AnodoTikoTnTa, Evepyeiakr AcpaAgia

EEA GR - Energy

To Mpoypappe «GR-Energy» tov Xpnuatodotikov Mnyavicpov Evponaiked Owovopkod Xopov (XM EO0X)2014-
2021. Osuotcy Ilepoy] «Avavemowes IInyés Evépyewoc. Evepyewoxsy Amodotikdémnte. Evepyeioxn) Acodiew,
ovyzpnuotodoteitor and g ydpes EOX-EZET (Iohavdia, Aytevotdw kot NopPnyio) xotd 75% kot ond 1o IIpdypopie
Anuociov Exevovoenv g Envikig Anuokpotiag kotd 25%.

To npdypape XM EOX 2014-2021/ GR - Energy G10yevet G& «evEPYELd YUUNAOTEPS EVTUONS GvOpUKa Kut cvdnpuévn
aeQaieln £Qodrucpovy Kot emordket v «pehricen e Evepyeraxnic Amodotikotnrugy) 1écm g Ppoyumpodecime kot
UECOTPOBEGUNG EMIOPUCTS TOV AVOTEP® CMOTEAEGLATOV GTOVS QOPElS Kat Tig opuddec-otoyove. Edcotepa., ot IIpageic tov
npoypdppatos Bo copPdiiovy om peiwon tov extopmdy CO 2, T GUVOMKY HEl®ON TS KATOVAA®GNS evépyetas, TV
avénon me mopayeyis evépyetes and ATIE, myv avénon tev Bécsav epyaciag kat T PeATicnon ¢ Svvapukic TOV TOTKOV
KOWOVIOV.


http://eeares.cres.gr/
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Communication activities

Accounts in Facebook, Twitter and LinkedIn. The accounts will
be updated regularly until the end of the program, sharing
information on program’s results and progress news.

=  Social media toolkit

, Q  Search Twitter

Liechtenstein
Norway grants

EEA GR-Energy

@eea_gr

Programme “GR-Energy” of the European Economic Area Financial Mechanism (EEA
FM) 2014-2021

MNpoypappa “GR-Energy” Tov XM EOX 2014-2021

& eeares.cres.gr [F) Joined February 2020

18 Following 2 Followers

Tweets Tweets & replies Media Likes

EEA GR-Energy @eea gr - Jul 24 v

=) To Kévtpo Avavewoipwy Mnywv ket EEokovounang Evépyetag (KAME) wg
Arayeplatig Tou Mpoypdappatog EEA 2014-21 "GR-ENERGY" avakovwvel
NV Snpootomoinon tng AvotxTrg MpdokAnang yio Tnv YoBoAn

Nantiacciwys Nadaiciayg oo Nanvactiiicy Fior TARAAIBAAISr STHEKSINTEITE TA

i

Norway
grants

Target group: Media link to policy makers, stakeholders and

Linked m Jobs ¥ EEA GR-Energy Athens

EEA GR-Energy
Program Development

Pikermi, Attiki - 3 followers

European Economic Area Financial Mechanism (EEA FM) 2014-2021 Programme "GR-ENERGY
About us

To MNpodypappa XpnpotodoTikod Mnxavicpuol Eupwiaikod OKovopkoy Xwpou (XM EOX) 2014-2021,
Oepatikn Meproxn «Avavewaoipeg Mnyég Evépystag, Evepyelakn AnodotikéTnTa, Evepyetaki AGQAAeia,
ouyxpnpatodoteitat and Tig xwpeg EOX-EZEX (lohavdia, Axtevotduy kan NopPnyia) kard 75% kot ommé
7o Npdypappa Anpociwv Enevdicewy TG EMNVIKAG AnpokpaTtiag katd 25% .

The European Economic Area Financial Mechanism (EEA FM) 2014-2021 Programme, Programme Area

general public

Email fj mAfépuvo Kuwbixog mpdopaong

facebook
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EEA GR-Energy

ApXIK} oeAiSa
AnpooieloEg
ITIKE

2L 1k Mou apéosr! | A i a @ sreide privupa

DwIoYPaPies

MAnpogopieg ¢

Anpooieloeig o Aev uTiépxe axOa a§i0AGYNON

Koornra

() EEA GR-Energy
oUpYTOTE EEAIBT &=/ 24 lovkiou 0TI 656 Ty, - ©

i X . . . “GR-Energy” programme of EEA and
To Kévipo @y kai Hnong Evépyeiac (KAME), Norway Grants
G AlaxeipioTig Tou Mpoypdppatog (Programme Operator) pe TiTAC
«Avavewoipeg Nnyég Evépyeiag, Evepyeiaki ATodomkétnta, Evepyeiaki To NpéypappaX U o
Ao@aAeia» (Programme GR - Energy) pe OUVOAIKO 6 10 El 0 OIKovOpIKOU XWPou (XM EOX)
€K € KaI e Ouy 6 Qo Tov 5 6 2014-2021, ©¢panki Nepi.

Eupwraikol OIKoVopIKoU Xwpou (XM - EOX) 2014-21, KaBug Kai
mépoug Tou Mpoypdpparog Anpoaiwy EmevBioewv (MAE), avakovwvel
Vv dnuoaiotroinan TG AvoiXTrig MPOoKA... Aeite TieploodTepa

Nepioadrepa

Koivérnra TpoBoAr dAwv
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Communication activities

Coordination of Project Promoters with the aim of

= Contribution to projects contributing to the communication and capitalization
communication and activities of the projects.
capitalization activities Target group: General public, SMEs, Local and Regional

public authorities

- Contribu'fion. to EEA. C.ir.ants Updating online media with information and data
communication activities contributing to the EEA communication activities.

= CRES will organize or provide technical support in Workshops / seminars / training events / Kick-off
meetings etc., contributing to the communication and capitalization activities of the projects.

4I||||H'§ KAME
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Evaluation of the Communication activities

The EVALUATION of the Communication activities is based on Indicators that are set to measure the

effectiveness and efficiency of the activities. The following Indicators are included in the PO’s
Communication Plan:

Indicator Verification for the output
indicator achieved
Program’s website People who visit the website | Statistics of the website’s visits
(annually)
Pages on Social Media Number of followers Follows on Facebook, Twitter and
(Facebook, Twitter, LinkedIn) LinkedIn
A“”% KAIME

%Hlmf CRES
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Evaluation of the Communication activities

Indicator Verification for the output

indicator achieved

Workshops on the Call for People attending the Signatures on participant lists

Project Proposals workshops

Press releases for the Call for People informed about the Views of the Call from the CRES

Project Proposals Call Notice website, the EEA Grants website,
the electronic press and social
media.

Informative material for People who will receive Number of items (e.g. leaflets

increase of awareness about Informative material brochures, USB sticks and digital

the projects results information, Project result
booklet)

Promoting gifts for People who will receive Number of items (e.g. pens, key-

disseminating the ideas of promotional gifts holders, caps, solar mobile phone

Energy Efficiency chargers)

A_“H?é KANE
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Communication Requirements

The Program Operator CRES is responsible for fulfilling the
obligations laid down in:

v" Annex 3 ‘Information and Communication Requirements’
to the Regulation on the implementation of the EEA and
Norwegian Financial Mechanisms 2014-2021

By
-

-~

Communication and Design Manual
EEA and Norway Grants 2014-2021 h

\\
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v' Communication and Design Manual EEA and Norway
Grants 2014-2021 provided by the FMC

| 4
|

both for the Program Operator and for the Project Promoters.

Compliance with these rules is critical for the financing of the Projects!!!
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